
Biblical Counseling at HCC 
Your Word is a lamp to my feet and a light to my path.  Psalm 119:105 

 

A PLEDGE OF GOOD INTENTION 
Cancellation Policy 

 

As a pledge of  good intention with regards to your commitment to change 
through the counseling process, we require each individual or family to 
submit a deposit check for $25.00 at the time completed paperwork is 
submitted.  This check is then deposited to the Biblical Counseling account. 
 
If  you attend all of  your scheduled appointments or properly cancel those 
you are not able to attend, then you may request that this deposit be 
returned to you at the end of  the counseling sessions. 
 
Appointments must be cancelled 24 hours prior to your scheduled time.  If  
you are unable to personally reach your counselor, you may leave a 
message on the church voice mail, which is time and date stamped.  If  you 
cancel less than 24 hours before your scheduled appointment time, you 
may forfeit your deposit.  You will then need to submit another $25.00 
before counseling can continue. 
 
At the completion of  counseling, we ask you to notify your counselor that 
you would like your deposit returned.  If  you do not request the check from 
your counselor, we will assume that it is your desire to allow your deposit to 
remain as a tax deductible gift.  Your gift will enable others to be 
encouraged through Biblical Counseling at HCC. 
 
If  the making of  this deposit would create financial hardship for you, please 
discuss this at your initial interview so that we may make other 
arrangements. 
 

Signed_______________________________________________ 
 

Date_______________________________________________ 
 

Hillside Community Church       
1091 W. Linda Vista Avenue, Porterville, CA 93257 

(559) 783-2636  www.pefcinfo.org  
 



 
 


